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These  te rm s and  cond itions  form  the  b asis on  which  you  can  visit ou r website  and  orde r 
se rvices from  us. Please  read  our te rm s and  cond itions ca re fu lly a s they con ta in  
im portan t in form a tion . 

Th e  se rvice s  cove re d  b y t h e se  t e rm s a n d  con d it ion s  a r e  fo r  p r iva t e  la w  r isk  
a sse ssm e n t s , p r iva t e  la w  t r e a t m e n t  p rogra m m e s a n d  p r iva t e  con t a ct  se rvice s . 
Socia l se rvice s  a n d  so licit o r s  sh o u ld  con t a ct  u s  fo r  a lt e rn a t ive  t e rm s a n d  
con d it ion s . 

Th is site  is  owned  and  ope ra ted  by DV-ACT Ltd . If you  have  any que rie s abou t these  
te rm s and  cond itions o r if you  have  any com m ents o r com pla in ts on  o r a bou t our 
website , you  can  con tact us a t in fo@dvact.org or 02039678368. 

 

1. Th e  con t r a ct  b e t w e e n  u s  

We  m ust rece ive  paym ent of the  who le  of the  p rice  for the  se rvices tha t you  
orde r be fore  your orde r can  be  accep ted . Paym ent of the  p rice  for the  se rvices  
rep resen ts an  offe r on  your pa rt to  purchase  the  se rvices, wh ich  will be  accep ted  
by us on ly when  a  confirm a tion  of acce p tance  is sen t by us.  On ly a t th is  poin t is 
a  lega lly b ind ing con tract crea ted  be twe en  us. 

2. Ackn ow le d ge m e n t  o f you r  o rd e r  

To enab le  us to  p rocess your orde r, you  will need  to  p rovide  us with  your e -m a il 
address. We  will notify you  by e -m a il a s soon  a s possib le  to  confirm  rece ip t of 
your orde r and  to  confirm  de ta ils. For the  avoidance  of doub t, th is 
corre spondence  does not constitu te  a  con tract be tween  us.  

3. Ow n e r sh ip  o f r igh t s  

All righ ts, includ ing copyrigh t, in  th is  website , a re  owned  by or licensed  to  DV-ACT 
Ltd . Any use  of th is website  or its  con ten ts, includ ing copying or sto ring it  o r 
them  in  whole  or pa rt, o the r than  for your own  pe rsona l, non-com m ercia l u se , is  

mailto:info@dvact.org
http://www.dvact.org/


DV-ACT  – Ch ild re n  a t  t h e  h e a r t  o f d o m e st ic a b u se  p ra ct ice  

71-75 Shelton Street, London WC2H9JQ - Registered Number: 11379215 

proh ib ited  withou t ou r pe rm ission . You  m ay not m odify, d istribu te  o r repost 
anyth ing on  th is website  for any purpose . 

4. Accu ra cy o f con t e n t  

We  have  taken  ca re  in  the  p repa ra tion  of the  con ten t of th is website , in  
pa rticu la r, to  ensure  tha t ou r se rvices have  been  described  accura te ly and  any 
fees quoted  a re  correct a t the  tim e  of pub lish ing.  

5. Da m a ge  t o  you r  com p u t e r  

We  try to  ensure  tha t th is website  is free  from  viruses or de fects. However, we  
cannot gua ran tee  tha t your use  of th is website  or any website s accessib le  
th rough  it will not cause  dam age  to  your com pute r. It is you r re sponsib ility to  
ensure  tha t the  righ t equ ipm ent is ava ilab le  to  use  the  website . Excep t in  the  
case  of negligence  on  ou r pa rt, we  will not be  liab le  to  any pe rson  fo r any loss  or 
dam age  which  m ay a rise  to  com pute r equ ipm ent a s a  re su lt of using th is 
website . 

6. Ava ila b ilit y 

The  se rvices will be  p rovided  with in  an agreed  tim esca le , and  tim e  is not of the  
e ssence  of the  con tract.  

9. Pa ym e n t  t e rm s 

We accep t no liab ility if ou r se rvices a re  de layed  because  you  d id  not give  us the  
correct paym ent de ta ils. If it is  not possib le  to  ob ta in  fu ll paym ent for the  
se rvices from  you , then  we  can  re fuse  to  p rocess  your o rde r and /or suspend  any 
fu rthe r se rvices. Th is does  not a ffect any othe r righ ts we  m ay have . 

10. Ca n ce lla t ion  r igh t s  

10.1 Where  you  a re  a  consum er a s  de fined  in  Th e  Con su m e r  Con t r a ct s  
(In fo rm a t ion , Ca n ce lla t ion  a n d  Ad d it ion a l Ch a rge s) Re gu la t ion s  2013 SI 
2013/ 3134  you  have  the  lega l righ t to  cance l your o rde r up  to  14 ca lenda r days  
a fte r the  day on  which  the  con tract is e n te red  in to (the  Cance lla tion  Pe riod).  You  
do not need  to  give  us any reason  for cance ling your con tract nor will you  have  
to  pay any pena lty (un le ss we  have  begun  the  se rvices with in  the  Cance lla tion  
Pe riod  in  accordance  with  clause  10.3) 

10.2 Shou ld  you  wish  to  cance l your orde r, you  m ust notify us with  a  clea r s ta tem en t 
in  writing to  our em a il address a t in fo@dvact.org. 
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10.3 If you  requ ire  us to  begin  the  se rvices or the  court o rde rs the  se rvice  to  be  
com ple ted  with in  a  ce rta in  tim e  fram e  tha t wou ld  be  de layed  by the  Cance lla tion  
Pe riod  we  requ ire  you  to  m ake  an  express request for us  to  do so. In  such  cases, 
we  m ay cha rge  you  for any se rvices p rovided  up  un til the  poin t when  we  rece ive  
your cance lla tion  notice , and  will p rovide  a  pa rtia l and p roportiona te  re fund  
accord ingly. Your righ t to  cance l the  se rvices will no longe r app ly once  a  se rvice  
has been  sta rted .  

11. Ca n ce lla t ion  b y u s  

11.1 We  re se rve  the  righ t not to  p rocess  your orde r if: 

11.1.1 We  have  insufficien t sta ff or re source s to  de live r the  se rvices you  have  
orde red ; 

11.1.2  We  a re  not p rovided  by the  con tact de ta ils and  docum enta tion  requ ired ; 

11.1.3 We  do not p rovide  se rvices to  your a rea ; or 

11.1.4 One  or m ore  of the  se rvices you  orde red  was listed  a t an  incorrect p rice  
due  to  a  typograph ica l e rror. 

11.2 If we  do  not p rocess  your orde r for the  above  reasons, we  will notify you  by e -
m a il and  will re -cred it to  your accou n t any sum  deducted  by us from  your 
cred it/deb it ca rd  a s soon  a s possib le , bu t in  any even t with in  14 days.  

12. If t h e re  is  a  p rob le m  w it h  t h e  se rvice s  

12.1 If you  have  any questions or com pla in ts abou t the  se rvices you  rece ive  from  DV-
ACT p lease  con tact us. You  can  do so a t in fo@dvact.org. 

13. Lia b ilit y 

13.1 We  a re  on ly re sponsib le  for lo sses  tha t a re  a  na tu ra l, fore seeab le  consequence  
of our b reach  of these  te rm s and  cond itions.  We  do no t accep t liab ility if we  a re  
p reven ted  or de layed  from  com plying with  our ob liga tions se t ou t in  these  te rm s 
and  cond itions by anyth ing you  (or anyone  acting with  your express o r im plied  
au thority) does or fa ils to  do, or is  due  to  even ts which  a re  beyond  our 
reasonab le  con trol. 

13.2 Furthe rm ore , we  do not accep t liab ility for any losses re la ted  to  any business of 
yours includ ing bu t no t lim ited  to: lost da ta , los t p rofits, los t revenues o r 
business in te rrup tion . 
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13.3 Notwithstand ing the  foregoing, noth ing in  these  te rm s and  cond itions  is  
in tended  to  lim it any righ ts  you  m igh t h ave  a s a  consum er unde r app licable  loca l 
law or othe r sta tu tory righ ts tha t m ay not be  excluded  nor in  any way to  exclude  
or lim it ou r liab ility to  you  for any dea th  or pe rsona l in ju ry re su lting from  our 
negligence .    

14. No t ice s  

Unless othe rwise  expressly sta ted  in  th ese  te rm s and  cond itions, a ll notices from  
you  to  us m ust be  in  writing and  sen t to  our con tact address a t in fo@dvact.org. 

15. Ch a n ge s  t o  le ga l n o t ice s  

We  re se rve  the  righ t to  change  these  te rm s and  cond itions from  tim e  to  tim e  
and  you  shou ld  look th rough  them  as o ften  a s possib le . 

16. La w , ju r isd ict ion  a n d  la n gu a ge  

Th is website , any con ten t con ta ined  the re in  and  any con tract b rough t in to  be ing 
a s a  re su lt of usage  of th is website  a re  gove rned  by and  construed  in  accordance  
with  English  law. Pa rtie s to  any such  con tract agree  to  subm it to  the  exclusive  
ju risd iction  of the  courts of England  and  Wales. All con tracts a re  concluded  in  
English . 

17. In va lid it y 

If any pa rt of these  te rm s and  cond itions is  unenforceab le  (includ ing any 
p rovision  in  which  we  exclude  our liab ility to  you) the  en forceab ility of any o the r 
pa rt of these  cond itions  will not be  a ffected . 

18. How  w e  m a y u se  you r  p e r son a l in fo r m a t ion  

We  will on ly use  your pe rsona l in form a tion  a s se t ou t in  our p rivacy policy: 
  h ttps://www.dvactp rogram m es.org/p rivacypolicy 

19. Th ird  p a r t y r igh t s  

Noth ing in  th is Agreem ent is  in tended  to , nor sha ll it confe r any righ ts on  a  th ird  
pa rty. 
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20. Ot h e r  im p or t a n t  t e rm s 

Alte rna tive  d ispu te  re solu tion  is a  p rocess where  an  independen t body considers  
the  facts of a  d ispu te  and  seeks to  re solve  it, withou t you  having to  go to  court. If 
you  a re  not happy with  how we  have  hand led  any com pla in t, you  m ay subm it 
the  d ispu te  for on line  re solu tion  to  th e  European  Com m ission  Online  Dispu te  
Resolu tion  p la tform . 

 

Ve r s ion : 2 

Da t e d : 7t h  Ma rch  2022 


